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Call credit can be shared with e.mobile autopay service

Big $averBig $aver
save money, make money

* Dial pre�x 1414 + phone number that you wish to call to enjoy the special 
low call rates, billed by E.Tel. Without dialing this pre�x 1414, you will be billed 
by your existing carrier/service provider. 

Rates listed above are per 30 second increment, except local calls:

• 1¢/30sec for calls to China(+mobile)

• 1.5¢/30sec for calls to Canada (+mobile), Hong Kong (+mobile), 
Singapore (+mobile), Taiwan, USA (+mobile), etc.

Unless (+mobile) speci�ed, calls to mobile are not included. Please choose 
a maximum of 3 special low call rate international destinations. 

19¢ �agfall applies to all calls except local calls.

This special rates only apply to prepaid account users.

More details overleaf. 

E.Tel (H. prepay)

Telstra (H. Com. plan)

Optus (H. Ph plan)

Fixed Phone Comparison^ Local Calls Mobile Calls STD IDD

Lowest Call Rates          No Expiry Date Auto-Recharge

1¢/30sec (China)

none

none

4¢/30sec

12¢/30sec

9¢/30sec

8.8¢/30sec

19¢/30sec

17.5¢/30sec

15¢/call

22¢/call

22¢/call

^ The comparison figures are extracted from each service provider’s website respectively when compiling 
this comparison chart, dated 01/05/2010. For reference only.

E.Tel Communications Pty Ltd  1300 38 35 88
www.etel.com.au
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1. Service provided includes standard, national calls, and international calls 
(special mobile call rates may apply to speci�c countries). Dial pre�x 1414 +  
the phone number that you wish to call, which will be billed by E.Tel based on 
the special low call rates. Without dialing the pre�x 1414, the calls will be 
billed by your existing carrier/service provider.  2. To apply this Big Saver plan 
with E.Tel, simply �ll in the application form. Please make sure that your phone 
does not currently have other override service 1414 with other company (you 
cannot use the same override code with other service provider at the same 
time). 3. There is no expiry date of the credit amount in your Big Saver account. 
The $50 can be shared with e.mobile autopay account. 4. Any credit purchased 
is neither refundable nor transferable after activation. 5. Please visit 
www.etel.com.au for your calling details and latest credit balance. 6. Highly 
recommended for customer to use auto-recharge by providing credit card or 
bank account detail. If your account payment is not via credit card or bank 
account auto-recharge, a minimum of $10 must remain in your account at any 
time to avoid suspension. 7. E.Tel will make every endeavour to notify the 
customer to recharge when your credits expires or upon reaching your credit 
limit. E.Tel may increase your account credit limit depending on your 
credibility history. 8. Due to the nature of this prepay billing account, there 
may be more than 2 days delay in retrieving call data from our carrier provider. 
Even if you run out of the credits, you are responsible to pay for all usages of 
your account including delayed transaction items. 9. A $0.88 monthly account 
maintenance fee applies to every account. 10. E.Tel reserves the right to 
terminate the service in suspected cases of misuse or abuse, and also the right 
to terminate the service to those with suspicious or unreliable credit histories. 
Please refer to our Fair Use Policy on www.etel.com.au. 11. If your account 
remain inactive for 12 months, it will lead to disconnection. 12. All prices listed 
are GST inclusive. 13. This Big Saver plan is subject to modi�cation, withdrawal 
or supplement if necessary. 14. Please regularly visit our website 
www.etel.com.au or call 1300 38 35 88 for up to date call rates, terms, 
conditions, and relevant amendments.  

major call rates for Big Saver service: 

summary of terms and conditions for Big Saver service:

E.Tel Communications Pty Ltd
ABN: 84 075 084 329

International Calls (choose up to 3 areas) Ultra Low Rates*

Australia Calls Low Rates

Local Calls 15¢/call

Long Distance Calls 4¢/30sec*

Calls to Mobile Phone 8.8¢/30sec*

* 19¢ �agfall applies to all calls except local calls.

China(+mobile) 1¢/30sec

Canada(+mobile), Hong Kong(+mobile), Singapore(+mobile), 
Taiwan, USA(+mobile)

1.5¢/30sec

India(+mobile), Indonesia(+mobile), Russia(+mobile), Taiwan mobile

Vietnam(+mobile)

Argentina, Chile, Hungary, Poland, Portugal, Thailand(+mobile) 3.0¢/30sec

8.8¢/30sec

Israel, Italy, Japan

France, Germany, Ireland, Malaysia, NZ, S. Korea, UK 2.0¢/30sec

2.5¢/30sec

16¢/30sec

Please visit www.etel.com.au for details of call rates


